
Lesson – 17 

Here comes a letter 

I. Fill in the blanks: 

1. Communication means to share ideas and information with each other. 

2. In early times people communicated by beating drums and sending smoke signals. 

3. Urgent letters can be sent through speed post or courier. 

4. A telephone is the quickest and most convenient means of communication. 

5. The word mass means many. 

6. We should write pin code in address. 

7. A pin code has 6 digits. 

8. A mobile number has 10 digits. 

9. A fax machine sends a written message, letter, picture or photograph in an electronic 

form. 

10. E – mails are sent through computers or cell phones on the internet. 

11. We drop our letters into a letter box or post box. 

12. A post office also provides a courier mail service called speed post. 

13. A postal van takes the letters to the main post office. 

Home work 

Paste pictures of a postal van and a post box 

II. Answer the following: 

1. Write about postal system. 

The postal system is one of the oldest, cheapest and the most widely used 

system of communication. 

2. Write about telephone. 

A telephone is the quickest means of communication in which we can speak to 

the person we want to speak by just dialing the number. 

 

 



3. What is internet? 

Internet provides latest information about anything and everything and 

connects us to the outside world. 

4. What is the use of e- mails and chats? 

E – mails and chats helps us to send or receive messages from a person sitting 

miles and miles away just in seconds. 

5. What is mass communication? 

Mass communication refers to any means of communication that sends 

messages to a large number of people almost at the same time. 

6. Write the expansion of STD, ISD, SMS and PIN . 

STD  – Subscriber Trunk Dialing. 

ISD – International Subscriber Dialing. 

SMS – Short Messaging Service. 

PIN  – Postal Index Number.  

Home work 

Collect different types of stamps and paste them. 

III. Answer in detail: 

1. Write the steps involved in the journey of a letter from the letter box to the 

receiver. 

The following steps are involved in the journey of letter from the letter box to the 

receiver. 

 The postman collects letters from the letter box and takes them to the head post 

office. 

 At the post office these letters are stamped and arranged in slots according to 

the names of the places they should reach. 

 They are sent to their destinations in big bags by some means of transport. 

 A postal van takes them to the main post office there. 

 The letters are again sorted there according to the area and finally the postman 

delivers the letter to the receiver by seeing the address written on them. 


